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2018 was a milestone year for Australia’s employment market. In February 2019,
Australia’s unemployment rate dipped below 5%, the lowest level since June 2011.
During 2017 a total of 400,000 additional jobs were added to the Australian
economy, with over 75% of these being permanent, fulltime roles. (Source: ABS,
Feb 2018 Jobs Report).

Even more impressive is that the latest SEEK Employment Trends data released
in Jan 2019, shows that 2018 was a strong year for the Australian employment
market with new job ads up 8.6 per cent over the 12 months. In more good news
for jobseekers, across all industries the average advertised salary up by 3.9
per cent. This is due to two key factors - a trending increase in the labour force
participation rate, and population increases. Jobs growth has been matched with
the available talent pool, keeping unemployment steady and wage growth pressure
under check.

Based on the consistent jobs growth, increasing job advertising trends, optimism 
and increased hiring intentions we are hearing from our clients, we are expecting 
increased pressure on salaries throughout 2019. Looking specifically at the 
sales profession in Australia, the big trends we are seeing across all industries 
is increasing demand for technical sales specialists. Sales professionals that 
combine a technical skillset within their given field, a strong relevant network, and 
the drive and soft skills required of sales are in constant demand and short supply. 

Jobs advertising growth shows major increases across the healthcare, medical, 
and science, and also information technology industries during 2018 (Source: SEEK 
Insights, 2019). This means that technical sales specialists across these verticals 
are commanding a significant premium and we have seen salary increases 
across these industries for sales professionals. We are also seeing a shift in what 
salespeople are looking for in their career. 

While compensation continues to be a primary consideration for salespeople, 
there is an increasing focus on job flexibility, development opportunities, and a 
positive workplace culture. If you need the right sales team to help you grow your 
organisation, or perhaps you are considering your own career, then don’t hesitate to 
get in contact and together we can explore how bta Sales can help.

STEELE BAILLIE
Managing Director,  

steele@btasales.com.au
(03) 9283 9099

www.btasales.com.au

Foreword



bta Sales is a specialised recruitment agency 
with national reach and a strong network of 
candidates and clients. We work with businesses 
and individuals as a consultant to find the perfect 
match for both parties.     
    

Our sales specialisation is largely unrivalled within 
the industry and takes in many disciplines and levels 
ranging from junior sales to senior management 
appointments across all market sectors.   
      

bta is sales recruitment. It’s our passion. It’s what 
we live and breathe. In fact, it’s all we do. So our 
interest and focus equal yours.    
 

bta Sales

14 Hill Street, Cremorne, VIC, 3121

www.btasales.com.au

1300 282 725

ABOUT bta Sales



What trends are you seeing?
The financial services industry has seen a lot of changes due to the Royal 
Commission and businesses are capitalising on this. In niche areas like foreign 
exchange we have to apply a focused search to find the combination of commercial 
experience and industry passion.

What roles are in demand? 
New business development roles have grown as the talent pool of good BD 
professionals is shrinking due to burn out of a lot of people. There are many new 
businesses that need a go-to-market strategy and someone to win those leads.  
We realise that businesses have to pay for it, even above market salaries, to get 
what they need.

What are employers looking for? 
Hiring managers want autonomous workers with a ‘self-start’ attitude - they don’t 
want to micromanage. I’ve found it helpful to get candidates to put together a 
business plan to show the company  how they would plan their success. 

What are job seekers looking for? 
Candidates seek more autonomy and mentorship from their roles. Once staff have 
experience under their belt, they often look for collaborative management.  They 
want leadership to give them the flexibility of autonomy and a work/life balance.

MIKE SURAWSKI
Senior Consultant

mike@btasales.com.au
03 9283 9073

BUSINESS SERVICES

BUSINESS SERVICES

Sales Director

Team Manager

New Business BDM

Account & Relationship Manager

Territory Manager / Field Sales Manager

Account Manager / Sales Representative

Inside Sales / Telesales

Sales Coordinator

BASE

$130,000 - $160,000

$100,000 - $140,000

$90,000 - $110,000

$70,000 - $90,000

$60,000 - 80,000

$50,000 - $70,000

$40,000 - $60,000

$40,000 - $60,000

$50,000 - $80,000

$40,000 - $60,000

$30,000 - $50,000

$30,000 - $50,000

$20,000 - $30,000

$10,000 - $30,000

$10,000 - $30,000

–

$190,000 - $250,000

$150,000 - $220,000

$130,000 - $170,000

$110,000 - $150,000

$90,000 - $120,000

$65,000 - $110,000

$55,000 - $90,000

$45,000 - $65,000

COMMISSION OTE (INCLUDING SUPER)



What trends are you seeing?
In novated leasing the biggest trend I’ve seen is a consolidation of the market with 
competitors buying each other out. The Royal Commission has also affected the 
vehicle finance industry with potential upcoming changes. 

What roles are in demand? 
There’s a desire for corporate level sales staff who deal with large enterprises and 
government bodies. Businesses can see the competition and want to grow their 
teams and increase their market share.

What are employers looking for? 
Still a lot of business want to hire those with existing relationships to reduce their on-
boarding and training budget for new staff. There’s much to be said for bringing fresh 
faces to the industry who may have sold a different product, but still have targeted 
similar decision makers. We can then focus on hiring for aptitude and attitude as the 
talent pool is larger. 

What are job seekers looking for? 
The biggest thing I find is that so much of the talent pool wants to work for a 
business that they deem ethical. More and more people realise they want to work for 
a business who share similar values and are people focused. 

BRYAN KUCHEL
Consultant

bryan@btasales.com.au
03 9283 9036

BUSINESS SERVICES

BUSINESS SERVICES

Sales Director

Team Manager

New Business BDM

Account & Relationship Manager

Territory Manager / Field Sales Manager

Account Manager / Sales Representative

Inside Sales / Telesales

Sales Coordinator

BASE

$130,000 - $160,000

$100,000 - $140,000

$90,000 - $110,000

$70,000 - $90,000

$60,000 - 80,000

$50,000 - $70,000

$40,000 - $60,000

$40,000 - $60,000

$50,000 - $80,000

$40,000 - $60,000

$30,000 - $50,000

$30,000 - $50,000

$20,000 - $30,000

$10,000 - $30,000

$10,000 - $30,000

–

$190,000 - $250,000

$150,000 - $220,000

$130,000 - $170,000

$110,000 - $150,000

$90,000 - $120,000

$65,000 - $110,000

$55,000 - $90,000

$45,000 - $65,000

COMMISSION OTE (INCLUDING SUPER)



What trends are you seeing?
The medical, healthcare and science market has remained steady over the last  
12 months, with the aesthetics space such as cosmteic surgery, botox, hair removal, 
and tattoo removal starting to see increased demand for skilled job seekers.

What roles are in demand? 
In medical, healthcare and science, demand is for candidates with medical 
device experience, specifically those with experience selling to hospitals and 
pharmaceutical industries. We’re experiencing a balanced market with new job 
opportunities as well as new talent entering the industry.

What are employers looking for? 
Employers are looking for talent with industry knowledge combined with sales 
experience. Talent with qualifications such as a Bachelor of Life Science are preferred.

What are job seekers looking for? 
It varies with the individual, however we are seeing a trend of those working in the 
pharmaceutical, allied health, and general practitioner space seeking to move into 
specialist medical device sales. They enjoy working on more complex and technical 
proposals that come with the medical device industry.

GABRIELLE CAMILLERI
Divisional Manager

gabrielle@btasales.com.au
03 9283 9097

MEDICAL | HEALTHCARE | SCIENCE

MEDICAL | HEALTHCARE | SCIENCE

Sales Director

Sales Manager

Business Development Manager

Key Account Manager

Territory Manager/AM/Sales Rep

Internal Sales 

Sales Coordinator/Customer Service

BASE

$150,000 - $200,000

$100,000 - $150,000

$70,000 - $120,000

$90,000 - $120,000

$70,000 - 90,000

$50,000 - $70,000

$50,000 - $65,000

$50,000 - $80,000

$40,000 - $60,000

$30,000 - $50,000

$30,000 - $50,000

$20,000 - $30,000

$10,000 - $30,000

–

$210,000 - $300,000

$150,000 - $220,000

$110,000 - $180,000

$160,000 - $180,000

$90,000 - $130,000

$65,000 - $100,000

$45,000 - $70,000

COMMISSION OTE (INCLUDING SUPER)



What trends are you seeing?
I’ve been recruiting a lot of growth roles as sales team grow larger, which is exciting. 
Additionally, we see that candidates are less likely to change jobs unless the key 
aspects of work/life balance, good culture, and career development are present.

What roles are in demand? 
Many businesses are splitting their product portfolio so there’s increased demand 
for Territory Managers. Staff become subject matter experts rather than looking 
after a very broad portfolio so they can penetrate the target market.

What are employers looking for? 
Managers want to see good tenure and a consistent work history. They also want a 
good culture fit with staff who are presentable, personable, and have a track record of 
performance. The emphasis is on tenure as businesses want to hire someone who will 
invest time into their company.

What are job seekers looking for? 
I see so many people focus on the need for a good work/life balance.  They want 
autonomy in their role to have flexible work hours or to work from home. Career and 
professional development from an employer is also important.  Many job seekers 
want a mentor on an ongoing basis.

PAMELA 
PANAGOPOULOS

Divisional Manager 
pamela@btasales.com.au

03 9283 9092

MEDICAL | HEALTHCARE | SCIENCE

MEDICAL | HEALTHCARE | SCIENCE

Sales Director

Sales Manager

Business Development Manager

Key Account Manager

Territory Manager/AM/Sales Rep

Internal Sales 

Sales Coordinator/Customer Service

BASE

$150,000 - $200,000

$100,000 - $150,000

$70,000 - $120,000

$90,000 - $120,000

$70,000 - 90,000

$50,000 - $70,000

$50,000 - $65,000

$50,000 - $80,000

$40,000 - $60,000

$30,000 - $50,000

$30,000 - $50,000

$20,000 - $30,000

$10,000 - $30,000

–

$210,000 - $300,000

$150,000 - $220,000

$110,000 - $180,000

$160,000 - $180,000

$90,000 - $130,000

$65,000 - $100,000

$45,000 - $70,000

COMMISSION OTE (INCLUDING SUPER)



What trends are you seeing in the construction & design industry?
In design particularly, we are seeing a lot of exciting new talent entering the industry. 
Design graduates are stepping early into great design roles.

What roles are in demand? 
In the building, construction and design market, technical sales roles specialising 
in large projects, blinds, cladding, ceilings, and floors are in demand.

What are employers looking for? 
Employers in the building, construction and design market are looking for talent with 
a strong technical skillset and sales experience. Stable tenure and cultural fit is also 
increasingly important to companies.

What are job seekers looking for? 
This is a passive audience and good talent is in high demand. Job seekers now 
have higher salary expectations and are also seeking greater flexibility and work life 
balance. Job seekers value culture and want to make smart career decisions for 
the long term.

STEVE ANDERSON
Director

steve@btasales.com.au
03 9283 9095

BUILDING | CONSTRUCTION | DESIGN

BUILDING | CONSTRUCTION | DESIGN

Sales Director/General Manager

National Sales Manager

State/Sales Manager

New Business BDM

Key/Account Manager

Sales Representative

Inside Sales/Showroom

Sales Coordinator

BASE

$160,000 - $200,000

$150,000 - $180,000

$100,000 - $140,000

$75,000 - $110,000

$75,000 - $100,000

$60,000 - $80,000

$40,000 - $65,000

$40,000 - $60,000

$50,000 - $80,000

$30,000 - $50,000

$40,000 - $60,000

$20,000 - $50,000

$10,000 - $30,000

$10,000 - $30,000

$5,000 - $20,000

–

$220,000 - $290,000

$190,000 - $240,000

$150,000 - $210,000

$100,000 - $170,000

$95,000 - $140,000

$85,000 - $120,000

$50,000 - $90,000

$45,000 - $65,000

COMMISSION OTE (INCLUDING SUPER)



What trends are you seeing in the construction & design industry?
I’ve found that clients are holding onto strong staff and we are seeing an increase in 
counter offers. More business are willing to throw more at staff they worry may leave 
than we’ve seen before. We know that even when candidates do accept a counter 
offer from their employer, it doesn’t mean that they will be happy. 

What roles are in demand? 
There’s a big demand for specification roles. Clients want people who can not only 
gain, but also hold specification throughout a project. The need is therefore for 
staff who have relationships not just at winning the specification stage, but with 
decision makers through the entire project. 

What are employers looking for? 
Businesses want staff with sales skills and a well-developed process. Managers 
desire not just on-the-job experience, but staff who have also had formal sales 
methodology training. 

What are job seekers looking for? 
Culture fit is important to my candidates so they can feel satisfied in the longer term. 
They want more freedom and the autonomy to do their job. People want a manager 
who will provide support, but the onus is on the staff member to ask when needed.

ALEX KAVIC
Consultant

alex@btasales.com.au
03 9283 9038

BUILDING | CONSTRUCTION | DESIGN

BUILDING | CONSTRUCTION | DESIGN

Sales Director/General Manager

National Sales Manager

State/Sales Manager

New Business BDM

Key/Account Manager

Sales Representative

Inside Sales/Showroom

Sales Coordinator

BASE

$160,000 - $200,000

$150,000 - $180,000

$100,000 - $140,000

$75,000 - $110,000

$75,000 - $100,000

$60,000 - $80,000

$40,000 - $65,000

$40,000 - $60,000

$50,000 - $80,000

$30,000 - $50,000

$40,000 - $60,000

$20,000 - $50,000

$10,000 - $30,000

$10,000 - $30,000

$5,000 - $20,000

–

$220,000 - $290,000

$190,000 - $240,000

$150,000 - $210,000

$100,000 - $170,000

$95,000 - $140,000

$85,000 - $120,000

$50,000 - $90,000

$45,000 - $65,000

COMMISSION OTE (INCLUDING SUPER)



What trends are you seeing in the construction & design industry?
Businesses are hiring lead generation staff to cold call and set appointments for the 
sales team to allow BDMs to focus on consultative relationship development. This 
coincides with more businesses embracing marketing and its relationship with sales, 
as often these appointment setting positions take on some marketing tasks or work 
closely with that team.

What roles are in demand? 
Specification sales roles are still prevalent. Clients want staff who understand 
this process and have relationships with Architects and Designers. They want 
professionals who are design oriented, well presented, and articulate. 

What are employers looking for? 

Often businesses want experience in their own market, but some of my best 
successes have been where I’ve been able to place someone in a different industry 
or product. Any business that’s open to this and invests in training can sometimes 
get even more than what they were hoping for in that hire.

What are job seekers looking for? 
Many are looking for a flexible workplace, like not having to be in the office every 
day or adaptable start and finish times. They’re also looking for recognition, often 
through progression, commissions, or even a simple thank you. 

BOBBI WILLIAMS
Senior Consultant

bobbi@btasales.com.au
03 9283 9034

BUILDING | CONSTRUCTION | DESIGN

BUILDING | CONSTRUCTION | DESIGN

Sales Director/General Manager

National Sales Manager

State/Sales Manager

New Business BDM

Key/Account Manager

Sales Representative

Inside Sales/Showroom

Sales Coordinator

BASE

$160,000 - $200,000

$150,000 - $180,000

$100,000 - $140,000

$75,000 - $110,000

$75,000 - $100,000

$60,000 - $80,000

$40,000 - $65,000

$40,000 - $60,000

$50,000 - $80,000

$30,000 - $50,000

$40,000 - $60,000

$20,000 - $50,000

$10,000 - $30,000

$10,000 - $30,000

$5,000 - $20,000

–

$220,000 - $290,000

$190,000 - $240,000

$150,000 - $210,000

$100,000 - $170,000

$95,000 - $140,000

$85,000 - $120,000

$50,000 - $90,000

$45,000 - $65,000

COMMISSION OTE (INCLUDING SUPER)



What trends are you seeing?
There has been growth in the energy sector across 2017 and 2018. Historically, 
salaries were lower compared to other industries but they have been increasing 
steadily.

What roles are in demand? 
In the engineering and manufacturing market, there is continuing demand for 
Sales Engineers and Technical Sales Representatives. 

What are employers looking for? 
Employers are looking for the combined skills of networking and connecting, backed 
by a strong technical skillset. Employers are looking for talent stability  
and tenure.

What are job seekers looking for? 
In the engineering and manufacturing sector, professional salespeople are seeking 
prominent companies with recognised product, strong training, progression, and 
recogition. With some high profile companies shifting their manufacturing offshore 
in recent years job security is a high priority for job seekers.

MARK TAYLOR
Divisional Manager

mark@btasales.com.au
03 9283 9076 

ENGINEERING | MANUFACTURING

ENGINEERING | MANUFACTURING

Sales Director

Team Manager

New Business BDM

Account & Relationship Manager

Territory Manager / Field Sales Manager

Account Manager / Sales Representative

Inside Sales / Telesales

Sales Coordinator

BASE

$130,000 - $160,000

$100,000 - $140,000

$90,000 - $110,000

$70,000 - $90,000

$60,000 - 80,000

$50,000 - $70,000

$40,000 - $60,000

$40,000 - $60,000

$50,000 - $80,000

$40,000 - $60,000

$30,000 - $50,000

$30,000 - $50,000

$20,000 - $30,000

$10,000 - $30,000

$10,000 - $30,000

–

$190,000 - $250,000

$150,000 - $220,000

$130,000 - $170,000

$110,000 - $150,000

$90,000 - $120,000

$65,000 - $110,000

$55,000 - $90,000

$45,000 - $65,000

COMMISSION OTE (INCLUDING SUPER)



What trends are you seeing?
In the technology and communications market there is high demand and new 
opportunities due to expanding local companies, arrival of international companies, 
and development of new technologies.

What roles are in demand? 
The core focus in the technology and communications market is on BDMs and 
new business sales professionals. We are also seeing inside sales and sales 
development teams becoming an increasingly common feature in the technology 
landscape. 

What are employers looking for? 
Employers are looking for talent with drive and passion for the industry and complex 
solution sales, who are technically minded, and have SaaS experience.

What are job seekers looking for? 
Job seekers are looking for a company that is a good cultural fit and aligns with their 
core values. They also value a collaborative environment and an internal structure 
that supports their job function.

MATT ROWLES
Divisional Manager

matthew@btasales.com.au
03 9283 9077 

TECHNOLOGY | COMMUNICATIONS

TECHNOLOGY | COMMUNICATIONS

Sales Director

Sales Manager

New Business BDM

Account & Relationship Manager

Territory Manager

Sales Representative

Inside Sales / Telesales

Sales Coordinator

BASE

$130,000 - $160,000

$100,000 - $140,000

$90,000 - $120,000

$80,000 - $110,000

$90,000 - 120,000

$60,000 - $90,000

$50,000 - $70,000

$40,000 - $60,000

$50,000 - $80,000

$40,000 - $60,000

$30,000 - $50,000

$30,000 - $50,000

$30,000 - $50,000

$10,000 - $30,000

$10,000 - $30,000

–

$190,000 - $260,000

$150,000 - $220,000

$130,000 - $180,000

$120,000 - $170,000

$130,000 - $180,000

$75,000 - $130,000

$65,000 - $105,000

$45,000 - $65,000

COMMISSION OTE (INCLUDING SUPER)


